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Abstract

The purpose of this research was to study factors causing problems in the performance of accountants
in accounting offices in the area of Muang District, Kamphaeng Phet Province. The samples used in this study
were accountants in accounting offices in the area of Muang District, Kamphaeng Phet Province. From 11 large
sample groups were divided into 102 bookkeepers. The variables used in the study were: Ethics, data
preparation, personnel and systems and technologies used in operations. In addition, the research tools were
questionnaires used for data collection, which were percentage, mean and standard deviation. The results of
data analysis found that the problems in the performance of accountants in accounting firms located in Muang
District, Kamphaeng Phet Province had overall performance at a moderate level (X = 3.38 ). From considering
each item, it was found that the first priority was the system and technology used in the operation with
moderate performance (X= 3.45 ). The second rank was data preparation, there was a moderate level of
operational problems (X = 3.40). The third order was the professional ethics had problems in working at a

moderate level (X = 3.35). And lastly, personnel had problems in working at a moderate level (X = 3.33).

Keywords: accounting firm practice problems, accounting firms, technology
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